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OCTOBER’S NAVY CASH SAILOR OF THE MONTH

PS3 (SW/AW) Gary K. Smetana of the USS RONALD REAGAN (CVN 76) is one of the 
most knowledgeable and involved Navy Cash agents in the fleet. On their 2011 
Deployment, he seamlessly managed an abundance of Navy Cash accounts and handled 
a large amount of cash. He provided top notch customer support to ship riders and visiting 
dignitaries during Operation Tomadachi.  PS3 Smetana's technical ability spans two 
divisions.  As the S-3 Vending and S-4 Disbursing maintenance man, he expertly 
performed research and troubleshooting with L-3 communications technicians for his 
equipment. PS3 Smetana's complete commitment to customer service and first rate Navy 
Cash technical ability made him an outstanding representative for Navy Cash Sailor of the 
Month for the month of September 2011.

Submitted by Andrew Yager Navy Cash Fleet Support NAVSUP Fleet Logistics Center Group-San Diego. 
Anyone wishing to send nominates for Navy Cash Sailor of the month, please send their name, a short write up and picture to

matthew.winter1@navy.mil
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NOVEMBER’S NAVY CASH SAILOR OF THE MONTH

ENS Terran Travis of USS John S. McCain (DDG-56) (forward Deployed in Yokosuka, 
Japan) has been named Navy Cash Sailor of the Month for November. Serving as 
Assistant Supply Officer and Navy Cash Manager, his superior knowledge of the Navy 
Cash system has made him the ideal candidate for sailor of the month. He was praised by 
several members of the Navy Cash upgrade team during SRA 2012 for his knowledge and 
familiarity with the Navy Cash system.  He was instrumental in the seamless completion of 
the Navy Cash Tech Refresh in November. His numerous constructive suggestions to 
improve the new Navy Cash system demonstrate his commitment in improving the 
system. He is most deserving of being selected for Sailor of the Month for an outstanding 
effort in Managing Navy Cash for the benefit of his crew.

Submitted by Joel Ignacio Navy Cash Fleet Support NAVSUP Fleet Logistics Center Group-San Diego.
Anyone wishing to send nominates for Navy Cash Sailor of the month, please send their name, a short write up and picture to

matthew.winter1@navy.mil
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DECEMBER’S NAVY CASH SAILOR OF THE MONTH

ENS Hamdouni of the USS James E. Williams (DDG-95) has been name Navy Cash 
Sailor of the month for December. He serves as Assistant Supply Officer manages the 
Disbursing and Sales Operations aboard the USS James E. Williams (DDG-95).  His 
ability to multi-task has made him the ideal candidate for Navy Cash Sailor of the Month. 
He has flawless journals and logs. ENS Hamdouni is available at all the times. He
provides Customer Service to a happy crew utilizing Navy Cash. The Sales divisions are
short one ship’s serviceman, but ENS Hamdouni kept the division on track even though 
under billeted for months .ENS Hamdouni has shown the ability to manage two divisions 
and use Navy Cash as a Management Tool to assist him. ENS Hamdouni deserves to be 
named Navy Cash Sailor of the Month.

Submitted by Hugh Chin Navy Cash Fleet Support Group – NAVSUP Fleet Logistics Center Norfolk,
Anyone wishing to send nominates for Navy Cash Sailor of the month, please send their name, a short write up and picture to 

matthew.winter1@navy.mil
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We would like welcome Mr. Joel Ignacio to the Navy Cash Team! Mr. Ignacio will 
be working at Fleet Logistics Center, Yokosuka, Japan as the Navy Cash Fleet 
Support Group which will provide Navy Cash support to ship's operating in the 7th 
Fleet Area of Responsibility. He previously served for 20 years as a Disbursing 
Clerk, and was last stationed onboard the USS Bonhomme Richard. During his 
last tour on this ship, he piloted the Navy Cash system in October 2001 and later 
retired in 2003 as a Chief Petty Officer. Since retiring, he worked as a Navy Cash 
Trainer for L-3 Communications and has been a staple of outstanding support to 
the fleet. Welcome Aboard!!! 
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Navy Cash Customer Service

JPMorgan Chase Customer Service Center (CSC)
Cardholders:  (866) 6NAVYCASH or (866) 362-8922
Website:  www.navycash.com
E-mail: navycash@ezpaymt.com

Disbursing offices/Merchants:  (866) 3NAVYCASH or (866) 362-8922
Website:  www.navycashcenter.com
Email: navycashcenter@ezpaymt.com

FAX: (866) CHASE01 or (866) 242-7301
Enrollment Forms: 888-344-3796
Settlement items: 813-432-4793
CSU:              866-242-7301

Navy Cash Program Office

Dan Olson, Program Manager               daniel.c.olson@navy.mil
Beth Pollock, Assistant P. M. & Certifications                             beth.pollock@navy.mil
Edie Johnston, Logistic Manager                                         edie.johnston@navy.mil
Ed Olsen, Operations Manager               edward.olsen@navy.mil
Karl Larson, Information Assurance and IT Security karl.larson1@navy.mil
Mike Hassick, Financial/Shipboard Auditor               michael.hassick@navy.mil
Derek Takara, Training               derek.takara@navy.mil
Matthew Winter, Navy Cash Bulletin                                         matthew.winter1@navy.mil
Hugh Chin, Waterfront Support POC (LANTFLT) hugh.chin@navy.mil
Andrew Yager, Waterfront Support POC (PACFLT) andrew.yager@navy.mil
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