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Background 

 The Claims Collection Litigation Report (CCLR) is a 
standard report for agencies to provide specific 
information when claims are referred to the 
Department of Justice (DOJ) for litigation and 
enforced collection 

 Section 904.2 of the Federal Claims Collection 
Standards, 31 CFR Parts 901-904, requires that all 
claims referred to the DOJ or U.S. Attorneys' Offices 
(USAO) be accompanied by a CCLR  

 DOJ began requiring agencies to submit referrals using 
the CCLR in the mid-1980s 
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Reasons for Revision of the CCLR 

 Debt Collection Management (DCM) was tasked with the lead on 
reviewing and revising the CCLR as part of a Treasury, Bureau of 
the Fiscal Service working group effort 

 Concern by DOJ and external agencies regarding the return/ 
rejection of CCLRs.  Reasons include: 
 Insufficient/incomplete information provided in the agency submissions 

 Inaccurate/outdated information provided 

 Insufficient evidence of collectability (assets)  
 Information needs have changed, but the current CCLR does not 

reflect these changes 
 There has not been a significant review or revision to the CCLR 

since its inception 

3 



CCLR Revision Timeline 

 Began project in March 2013 (DCM established a 
3-person team) 

 CCLR Review Process: 
 Internal DCM review 

 Internal DOJ review (litigating divisions, EOUSA, 
USAOs) 

 External review (Treasury, HUD, HHS, Education)  
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CCLR Revision Timeline 

 Final revisions will be completed in May 2014 

 Currently working with GSA on making the CCLR 
an official government form 

 DOJ will place the revised CCLR on its website and 
provide the revised CCLR to agencies in May-June 
2014 

 DOJ anticipates a  2-3 month period where 
submissions will transition from the old to the new 
form 
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Improvements of the Revised CCLR 

 Clearly identifies required/mandatory information in 
the instructions and form 

 Provides more relevant information at the front of 
the Report (in the Claim at a Glance section) 

 Consolidates the Debtor information into one area of 
the Report 

 Provides more detailed information in the Debtor 
Information section (email address, websites, etc.) 

 Easily allows for inclusion of multiple debtors on 
single CCLR 
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Improvements of the Revised CCLR 

 Requests more detailed information on debtor assets 
(ability to pay) 

 Provides an additional area to address Treasury 
Cross Servicing Referrals 

 Identifies more detailed documentation 
requirements in the Agency CCLR Submission 
Checklist 

 Reduces the overall number of questions in the 
CCLR by almost one third 

 Form is in a fillable .pdf format 
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Tips for Agencies to 
Improve CCLR submissions 

 Ensure all required fields are completed 

 Ensure that all required information on the 
checklist is provided with the package 

 Ensure asset information is provided to increase 
the opportunity for collection and enforcement 

 Complete form as a fillable pdf (if possible) to 
make it clearly legible and avoid misinterpretations 
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Benefits from Revision  

 More clearly identifies required documentation 
needed in CCLR package for litigators to successfully 
litigate and enforce collection 

 Ensures adequate information on assets is provided 
to increase the likelihood of collection on referred 
debts 

 Provides a more useful layout for external agency 
completion as well as litigator review of CCLR 
package 
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CCLR – Claim at a Glance Section – Pg. 1 
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CCLR – Claim at a Glance Section – Pg. 2 
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CCLR – Claim at a Glance Section – Pg. 3 
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Nationwide Central Intake Facility 
JMD/Debt Collection Management Staff  

2 Constitution Square 
145 N Street NE, 5th Floor 
Washington, DC 20530 

Where to send Referral Packages… 

To discuss a referral or obtain a Point of Contact at a USAO or Private Counsel, 
contact the NCIF Help Desk @ 202-532-4394 or 800-683-6567. 



NCIF CONTACT INFORMATION 
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Diane Watson, Deputy Director, 

NCIF Debt Operations 

 
Collette Gumbs-Briscoe Supervisory Program Specialist 

Eric Nelson Program Analysis Officer 

Sarah Bayldon Program Specialist 

Aaron Bench Program Specialist 

TaNeisha Jeanty Program Specialist 

Edna Monroe Administrative Specialist 

Brenda Travis Financial Management Specialist 

Carla Wiggins Management Analyst 

NCIF Main Number:  202.532.4343 
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